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Your Trip - Before you go

Booking your flights 
While we will arrange the schedule for your trip, you will need to organize your own flights.  To visit the projects, you will need to fly in and out of Entebbe.  
British Airways flies direct to Entebbe from London Heathrow and Kenya Airways flies from London Heathrow via Nairobi.  A number of other carriers fly from major UK airports but usually include one stop, e.g. KLM fly from Manchester, Birmingham, Newcastle and Edinburgh via Amsterdam. 

In Uganda, the airport departure tax is normally included in the price of airline tickets but you should check with the airline or travel company just to be sure.

A member of our team will accompany you on your trip once you are within Uganda.  You will be met at the airport and a vehicle and driver will be provided while travelling in country.  In order to keep our costs to a minimum, we would be delighted if you would consider supporting these costs.  Please discuss any contributions you wish to make with us.

Passports and visas
You will need a visa in order to travel to Uganda.  You can get a visa before travelling from the Ugandan consulate or on arrival at the airport in Uganda.  Make sure you have at least six months from date of entry on your passport and a blank page available for your visa and stamp.
A single entry visa is valid for three months from the date of issue and costs $50.00 in the US or at the entry point in Uganda.  (Please note that this is subject to change and if you plan to buy a visa on arrival, you should check near the time of departure for updates.)  Applications made at the consulate in the US take up to five working days to process.  Applicants are advised to submit their completed applications well in advance of the proposed date of departure.  Multiple entry visas have recently been reintroduced and can now be obtained upon arrival at Entebbe International Airport.  To obtain a visa for visiting Uganda, you may be asked to produce a number of documents as well as your passport, for example, utility bills, travel itinerary, bank statements, etc.  Please go to www.ugandaembassy.com for more information and to download visa application forms.
Accommodation

While arranging your schedule for the trip, Teach Them To Fish Foundation can also make hotel reservations for you.  The hotels in the rural districts tend not to take credit card payment and to save you travelling with cash, we can invoice you post trip for the cost of the accommodation.  Please discuss this with us before travelling.
The accommodation shown below is a selection of hotels that we have used on previous visits which will give you an idea of the standards and prices you can expect to pay in the major cities and towns.  Please be aware that hotels in the rural districts close to the projects are likely to be much simpler and with limited facilities.

Entebbe:

The Boma
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Plot 20A Julia Sebutinde Road

Entebbe

Uganda

Telephone: +256 772 467929

www.boma.co.ug
Room Rates (as at April 2010) – Bed and Breakfast, including all taxes.

	
	US$ 
Single occupancy
	US$
Double occupancy

	All Rooms
	$95
	$120


The Boma is Entebbe's original and most exclusive guesthouse, set in tropical gardens in a leafy suburb, a few minutes’ drive from Entebbe International Airport.  Rooms combine the modern comforts one expects today with the charm and character of the original 1940's home.  The Boma Guesthouse is an ideal stopover for all airline passengers and can arrange all your airport transfers if required. 

Kampala:
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Cassia Lodge
  
    

     Telephone: +256 755 777 002 / 4
    Web: http://www.cassialodge.com
Room Rates (as at April 2010) – Bed and Breakfast, including all taxes.

	
	US$ 
Single occupancy
	US$
Double occupancy

	All Rooms
	$115
	$135


Cassia Lodge is located on Buziga Hill, one of the highest hills of Kampala, close to Lake Victoria. The environment is cool with few mosquitoes and a spectacular view of the lake as well as the city.  The hotel has 20 safari-style rooms equipped with satellite TV, fridge bar, telephone and comfortable bathroom with shower. Every room has a balcony with lake view. 
Mosa Court Apartments
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Mosa Court Apartments
Plot 12,Shimon Road,
P. O. Box 2186 Kampala, Uganda

Telephone: Tel: +256-312-2263737/8
Fax: +256-414-230310
Web: www.mosacourthotel.com
Emails: mosa @mosaapartments.com
Room Rates (as at April 2010) – including Bed and Breakfast, excluding all taxes.

	Rooms
	US$

	Deluxe Room
	$130

	1 Bedroomed Appartment
	$170

	1 Bedroomed Suite
	$200

	2 Bedroomed Suite
	$230


Mosa Court Apartments are centrally located just a short walk from the heart of city business centre.  All rooms and suites are equipped with a full range of amenities, including air-conditioning, a fully equipped kitchen; satellite T.V, telephone, and free internet connections. 

Serena Hotel
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Serena Hotel
Kampala

Uganda

Tel: (+256) 41309000

Fax: (+256) 41259130

Web: www.serenahotels.com/serenakampala
Room Rates (as at April 2010) – including Bed and Breakfast, excluding all taxes.

	Rooms
	US$

	Deluxe Room
	$272

	Executive Room
	$312


The hotel is situated in central Kampala, 40 kilometres from Entebbe International Airport.  Standing amidst 72 acres of landscaped grounds and water gardens, it is an oasis of cool and green, encircled by the seven hills of Kampala.  Inspirationally styled as a showcase for Ugandan art, this 5-star hotel offers a roof-top terrace, a rock-sculptured pool terrace, three restaurants, two bars and the ‘Maisha Mind Body and Spirit Spa'.

Masindi:
Masindi Hotel
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  Masindi Hotel
  22-34 Butiaba Road,    
  Masindi

  Uganda


   Telephone: + 256 465 420 023  

  Mobile: +256 (0)77 2420 130
  Web: www.masindihotel.com/ 

Room Rates (as at April 2010) – Bed and Breakfast, including all taxes.

	Rooms
	US$ 


	Single Room
	Awaiting up to date room rates 

	Double Room
	

	Triple Room
	


Masindi Hotel is Uganda’s oldest hotel having been built in 1923 by The East Africa Railways and Harbours Company.  It has an interesting history and has played host to a number of well known visitors, including Ernest Hemingway, Humphrey Bogart and Audrey Hepburn.  All rooms come with en-suite bathrooms, hot water & DSTV and there is a terrace, bar and restaurant.
Kumi:
Kumi Hotel

Plot 6-8, Malera Road

P.O. Box 280

Kumi

Telephone: +256 772 434 380

www.kumihotellimited.co.ug

The Kumi Hotel offers en-suite rooms, a simple restaurant and bar.  The grounds provide a place to relax with a fresh cool breeze from Lake Bisina and a view of Wagagai Peak on Mt. Elgon.

Money
The currency in Uganda is the Ugandan Shilling (UGX), sometimes written as UgSh or Shs.  Shillings cannot be bought in the US so you will need to take USD to exchange when you arrive.
How much money will I need for the trip?
We recommend around $500 USD per person per week, to cover food and refreshments.  Hotel costs will be advised at the time of arranging the trip.  In Uganda, you can exchange your money at the airport or at larger hotels.  

Will I be able to use my credit card?

Credit cards are not widely used in Uganda.  The Foreign and Commonwealth Office advise against their use wherever possible.  There have been reported incidents of credit card fraud, even in international hotels. You are advised to carry sufficient travellers’ cheques or cash to meet normal expenses. Travellers’ cheques can only be cashed in major towns and often at a significantly lower rate of exchange than cash.  US dollars dated earlier than 2001 and notes smaller than US$50 are usually only exchanged at a less favourable rate and in some cases not accepted for exchange.
If you do decide to use a credit card, please be very conscious of credit card security and do not allow your card to be taken out of your sight.   

Insurance
We recommend strongly that you obtain comprehensive travel and medical insurance before travelling.  Medical facilities, including ambulance services, outside major cities are very limited, and your insurance should cover you for the possibility of medical repatriation.  You should check any exclusions and that your policy covers you for all the activities you want to undertake and any valuables you choose to bring with you.
Please ensure that you always carry your insurance policy details with you as well as any emergency contact numbers provided by your insurers.

Health
Please remember that while we can offer advice, your health is your responsibility. 

The following vaccinations are recommended for traveling to Uganda:  Yellow Fever, Hepatitis A, Typhoid, Tetanus, Polio, Meningitis, Diphtheria and Cholera. 
We strongly recommend that you consult your GP about your travel plans who will advise on what injections you need: be aware that some GPs will not administer vaccinations later than one month before your date of travel.  You can also obtain information for all vaccination requirements at the Center For Disease Control (wwwnc.cdc.gov/travel/content/vaccinations.aspx). We also advise that you keep your Yellow Fever certificate permanently in your passport for all future travel as it may be required in some countries when you have previously been into a Yellow Fever area.  
Malaria is a common and serious problem throughout Uganda.  It is recommended that anti-malaria tablets are taken.  Teach Them To Fish Foundation staff use Malarone tablets; but again, we advise you to consult your GP.  Avoid mosquito bites by covering up with clothing such as long sleeves and long trousers especially after sunset and use a good insect repellent on exposed skin at all times.  

If you have a medical condition such as asthma, epilepsy, allergies, etc., please talk to your GP and get advice about whether it is safe for you to travel.  If you do travel, please inform us of your medical condition before you depart. Our staff is not medically trained.  The onus is on you to brief them in advance on what assistance you may require in an emergency.  We must also reserve the right to refuse to allow people to join the trip if we feel that a medical condition may present unacceptable risks.  Medical services outside Entebbe are extremely poor so you must bring all medication with you.
We also suggest that you have a dental check-up in the weeks leading up to your departure as dental facilities outside Nairobi are limited.
What to bring
It is advisable to travel in light, cotton or linen clothing; you should look fairly smart when visiting schools as many parents often dress up for the occasion.  Avoid wearing revealing or tight clothing. Shorts are generally not acceptable, especially for women.  Tops with short sleeves are preferable to strappy or sleeveless tops.  Skirts should be below the knee. 
Sunglasses and a sun hat are recommended as you will be out of doors in the midday sun.
Bring a sweater and long trousers for the evenings as it can get chilly; and, you will need to cover up to protect yourself from mosquitoes. 
Shoes should be light and comfortable for walking, although you can expect them to get wet and muddy with the occasional downpour of rain.  You may be walking in long grass so bring shoes that cover your feet.  A light rain mac is also useful.

What else will I need?
A day pack (small rucksack or similar) is useful for trips to the projects.  Keep in hand the things you may need while out for the day: wet wipes, tissues, snacks, sun cream, insect repellent, etc. 
A medical kit is useful to deal with everyday complaints such as headaches, upset stomachs etc. 
If you wear prescription glasses or contact lenses, bringing a spare pair with you is advisable.

Most hotels will provide mosquito nets but it is a good idea to take your own or a small sewing kit to repair any holes you may find in a hotel net.

No doubt you will want to take photographs during your trip.  Digital cameras are ideal and the children who you meet during project visits will enjoy looking at the photos you have taken.  Do always ask permission before taking people’s photos – we can advise you on this.  For non-digital cameras, bring plenty of film as there will be lots of photo opportunities and there may not be many occasions when you can buy more film.  We are always grateful for new pictures to include in our marketing material and would be delighted if you can share your photographs with us.

We would advise you to bring a flashlight with you in case we experience power cuts during the trip.  The usual rule for electricity is one night on, one night off.   Most hotels have a generator for when there are power cuts, although the generators are usually switched off overnight.  Electrical current is 220-240 and most places have 3 pin plug outlets. 
If you are concerned about the heat, bring a battery fan for your room or a hand held fan for travel. If you need quiet for a good night’s sleep, bring ear plugs as the generators can be noisy.
Please refer to Appendix 2 for a checklist of what to bring.

Communication
Uganda country dialling code: +256 
Will my mobile phone work?

Depending on your service provider, your phone should work in most areas during your visit.  We advise you to consult your service provider with regards to costs.
Your Trip – When you get there

Time
Local time is GMT +3 (British winter time (BWT)) and GMT +2 (British summer time (BST)).

Climate
Over most of Uganda the weather is pleasant and comfortable for much of the year with temperatures rarely rising above 29oC and humidity not reaching the consistently high levels found in equatorial lowlands.  The weather is sunny most of the year with sunshine averaging from six to eight hours a day.

The heavy rainy season is March through May.  The light rainy season is November to December.  Much of the rain comes in heavy thundery showers, although there will always be a few hours of sunshine.  June is usually dry; but, showers can still be expected.  Uganda can generally be visited all year round. 

There is no real cool season.  The daily range of temperature is enough to make the nights cool rather than chilly.
Mosquitoes
While on your trip, as well as taking anti-malaria tablets, we also advise taking precautions against mosquito bites and recommend the following measures be taken:
· Insect repellants containing DEET should be used as these are proven to be the most effective in preventing mosquito bites.

· Many mosquitoes are most active at dawn and dusk.  Consider staying indoors during these times or use insect repellant and wear long sleeves and trousers.
· Mosquitoes are able to bite through tight clothing so wearing loose fitting garments is recommended.
· Light colored clothing can help you see mosquitoes landing on you.
· Ensure you keep windows and doors closed at night, to keep mosquitoes out. If provided, we recommend you sleep under a mosquito net.

Food and drink
Is it safe to drink the water?

The water is not safe to drink.  You should drink only bottled water.  I is also advisable to brush your teeth with bottled water.  Some hotels provide bottled water in the room or you can buy it from the hotel bar or local shops when visiting projects (this usually works out much cheaper).  When buying water outside the hotel, always ensure the seal has not been broken before drinking.  
Avoid having ice in drinks, unless you can guarantee that it has been made with safe water.

Always peel fruit before eating and avoid fruit and salads which may have been washed using local water.
What sort of food is available?

A wide range of dishes, both traditional and international is served in the hotels and restaurants. When visiting projects, we will stop for lunch at a hotel or if there are time constraints, packed lunches will be ordered from the hotel.

Ugandan cuisine consists of traditional cooking with English, Arab and Asian (especially Indian) influences.  Main dishes are usually centered on a sauce or stew of groundnuts, beans or meat.  The starch traditionally comes from ugali (maize meal) or matoke (boiled and mashed green banana), in the South, or an ugali made from millet in the North. Cassava, yam and African sweet potato are also eaten; the more affluent include white (often called "Irish") potato and rice in their diets.  Soybean was promoted as a healthy food staple in the 1970s. This is also used, especially for breakfast. Chapati, an Asian flatbread, is also part of Ugandan cuisine.

Chicken, fish (usually fresh, but there is also a dried variety, reconstituted for stewing), beef, goat and mutton are all commonly eaten, although among the rural poor there would have to be a good reason for slaughtering a large animal such as a goat or a cow and nyama (Swahili word for "meat") would not be eaten every day.

Ugali is cooked up into a thick porridge for breakfast. For main meals, white flour is added to the saucepan and stirred into the ugali until the consistency is firm.  It is then turned out onto a serving plate and cut into individual slices (or served onto individual plates in the kitchen).

Various leafy greens are grown in Uganda.  These may be boiled in the stews, or served as side dishes in fancier homes.  Amaranth (dodo), nakati, and borr are examples of regional greens.  There are plenty of tropical fruits, including mangoes, paw paws, oranges, avocados, jack fruits, lemons, sweet banana (some types of which are used to brew banana wine laced with sorghum for yeast), guava and pineapples. 

Snacks may consist of roasted groundnuts served in a spill of paper, samusa (samousa, samosa) -- Indian samosas have been completely assimilated into the local cuisine, as have chapati and curry or mkate na mayai (bread and eggs).  Originally an Arab dish, it is wheat dough spread into a thin pancake, filled with minced meat and raw egg, and then folded into a neat parcel and fried on a hotplate.

Valuables
Please take care of your valuables.  Passports and other travel documents as well as cameras, iPODs, cash and other valuable items should be locked in the hotel safe whenever you do not need them with you.  We would advise that you do not bring expensive jewellery with you on your trip and do not walk around with cameras, video equipment, etc. on display, especially in busy areas. 

In-land travel
What are the roads like when visiting rural areas?

Be prepared for a bumpy, hot and long ride on the dirt roads.  You may need pills if you suffer from travel sickness.  Journeys to schools typically take around six hours from Entebbe.
Can I bring a gift for the children I will meet?

If you would like to bring gifts for the schools or other projects that you will be visiting, please ask us for advice on what is appropriate before buying anything.  Sports equipment is always useful (e.g., items such as soccer balls, volley balls, jump ropes and whistles). 

Can I buy souvenirs or presents for home?

If you wish to visit the local markets to purchase goods please let us know.  We will arrange time within the schedule.  When in the market shopping for souvenirs, you will be expected to barter. Always bargain with humor and without aggression.  Don’t expect to pay as little as the locals but rather what you feel something is worth to you.  You can ask us beforehand what the usual price for such an item should be.

Will I be asked for money when visiting projects?

We are on hand to ensure that donors are not asked for money while on trips. However, should the matter arise we advise you to decline politely.  If this situation should happen, please advise a member of staff member immediately.  

Can I keep in touch with the beneficiaries and staff that I meet?
We are unable to provide the contact details for beneficiaries or local staff.  To protect yourself, we strongly advise that you do not give your personal contact details.  If anyone asks for your details, please advise a member of Teach Them To Fish Foundation staff.  Contact with the field staff can be made via our office in the USA. 
Conduct

Interaction with children

Teach Them To Fish Foundation takes child protection very seriously.  We ask that you do not take offence at the guidelines we have in place to ensure that the wellbeing of children is paramount.  In particular, you should avoid:

· inappropriate physical contact with children, such as hugging or kissing a child,
· being in a situation where you are alone with a child, and
· giving gifts to individual children.

If you witness any inappropriate behaviour towards a child while visiting a project, please let one of our staff know as soon as possible.
Building Construction

At some schools, it is possible that construction may be taking place during your visit.  If this is the case, please stay with our staff during the visit.  Do not explore the construction site on your own.

Vehicles

Ugandan’s roads have high accident rates.  We actively discourage visitors to Uganda from driving.  Our driver will be with you throughout your trip.  Our drivers are trained to very high standards and understand the local road conditions very well.  They have a very good safety record.  We urge you to leave the driving to them!  Please ensure you wear a seat belt during all road journeys.

HIV

As in much of Africa, HIV/AIDS is prevalent (as are other sexually transmitted diseases).  We strongly recommend that you bear this in mind during any social activities during your trip.

Personal Security

As in most countries, there are parts of Ugandan towns and cities that are not safe after dark.  If you are planning to leave the hotel in the evenings, please talk to our who will be able to offer appropriate advice.

Sight-Seeing

Uganda is a bit under the radar when it comes to African safari travel; and, yet, it has much to offer the adventurous traveller.  Uganda is one of the most bio-diverse countries in Africa.  Uganda has the highest snow capped mountain range in Africa, rainforest jungles, savannas, the largest lake in Africa and is home to half of the endangered mountain gorillas in the world.  If you wish to combine your project visit with a holiday or just some simple sight-seeing, please contact the fundraising team who will advise how to fit this in with your itinerary. 
Language
The official language in Uganda is English. English is widely spoken, as are Luganda and Swahili.  People at the projects you will be visiting are most likely to speak in a tribal language.  Some may speak English, Luganda or Kiswahili.  Saying a few phrases in Luganda or Kiswahili will endear you to the hearts of Ugandans and they will be impressed since most Westerners stick with English.  Common greetings and other expressions include: 
	
	Swahili
	Luganda

	hello / hi
	Jambo
	chi kati

	goodbye
	kwaheri
	weraba

	good morning
	
	wasuze otya nno?

	good evening
	
	osiibye otya nno? 

	good night
	
	sula bulungi

	see you later
	
	tunaalabagana

	how are you?
	habari
	oli otya?

	Fine
	nzuri
	bulungi

	I’m OK
	
	Gyendi (g is pronounced as a j)

	Yes
	ndiyo
	ye

	No
	hapana
	nedda

	Please
	tafadhali
	mwattu

	thank you (very much)
	asante
	webale (nnyo)

	no thanks
	
	sagala

	excuse me
	hebu
	owange

	I’m sorry
	samahani
	nsonyiwa

	my name is (name)
	jina langu (name)
	nze (your name)

	Good
	zuri
	ekirungi

	Bad
	baya
	ebibi

	Ok
	sawa
	kale

	Do you speak English?
	
	Omanyi olungereza?

	How much?
	
	sente meka?


Useful Contact Information:

Embassy of the United States of America 
U. S. Embassy 
Plot 1577 Ggaba Road,

P.O. Box 7007, 
Kampala, Uganda.

Telephone:  256 414  25 97 91 /2/3/5
Facsimile: 256 414  259 794

Email:  KampalaWebContact@state.gov

Appendix 1 - Typical Itinerary for Donor Visit to Uganda 
	Date
	Time
	Activity
	Where
	Who from TTTF
	Hotel

	Day 1


	09:40
	Arrives Flight BA XXXX

Day in Entebbe.
	
	
	

	Day 2
	09:00
	Travel to Country Office.

Early lunch with Country Director.
	
	
	

	
	13:00
	Drive to project district
	
	
	

	
	17:00
	Arrive at hotel
	
	
	

	
	19:00
	Dinner at hotel with Regional Program Team
	
	
	

	Day 3
	09:00
	Meet with Area Program Manager at District Office.
	
	Area Program Manager
	

	
	10:00
	Travel to first school.
	
	
	

	
	11:00
	Arrive at school.  Interact with school and community.
	
	Program Officer (Education)
	

	
	13:00
	Packed lunch
	
	
	

	
	14:00 – 17:00
	Spend afternoon at school, interacting with school and local community.
	
	Program Officer (Ed)
	

	
	17:00
	Travel back to hotel
	
	
	

	
	19:30
	Dinner at hotel
	
	Country Director
	

	Day 4
	09:00
	Travel to second school
	
	Program Manager
	

	
	09:30
	Arrive at second school.  Interact with school and community.  Meet VSLA members.
	
	Program Officer (Ed and VSLA)
	

	
	13:00 – 14:00
	Packed lunch


	
	
	

	
	14:00 – 18:00
	Visit two further schools on way back to hotel.


	
	Program Officer (Ed)
	

	
	20:00
	Dinner at hotel
	
	
	

	Day 5
	08:00
	Travel to training centre
	
	
	

	
	09:00 
	Attend Teacher refresher training
	
	
	

	
	12:00
	Travel back to capital, including lunch at local place of interest.
	
	
	

	
	16:00
	Arrive at hotel 
	
	
	

	
	19:30
	Dinner
	
	
	

	Day 6
	08:00
	Depart hotel for airport for flight 

BA XXX at 10:40
	
	
	


Appendix 2 – Checklist of what to bring
Document Checklist

Check you have the following in your hand luggage before departure: 
· Airline tickets/e-ticket receipts
· Hotel/service vouchers and final itinerary
· Cash and travellers' checks
· Credit/debit cards
· Insurance documents 

· Passport plus a photocopy of the pages of your passport containing personal information, and any relevant visas
· Vaccination certificates 

Clothing and Footwear

· Short and long-sleeved shirts/t-shirts (light-weight wicking fabric controls perspiration and dries quickly) 

· Long-sleeved shirts for evening 

· Lightweight trousers 

· A sweater or fleece for early mornings and evenings
· Sun hat/cap 

· Comfortable outdoor shoes 

· A lightweight raincoat or waterproof poncho 
· Swim suit for use at the hotel 

Travel Accessories
· Day pack 

· Sunglasses (suitable for strong UV conditions)
· Eye Glasses  

· Flashlight with extra batteries 

· Water bottle/canteen 

· Plastic bags / zip lock bags 

· Swiss army knife (this cannot be taken as hand luggage during your flights) 
· Adaptor plug

· Camera plus charger and/or batteries

· Video camera plus charger and/or batteries

· Pen and notebook

· Alarm clock

Toiletries
· Sun-block and after sun products 

· Tissues and wet wipes

· Anti-bacterial hand gel

· Any other toiletries you regularly use

Personal Medical Kit containing:
· Band-Aids, gauze squares, non-adherent dressings, bandages, adhesive tape, scissors, tweezers and safety pins.
· Aspirins / Tylenol
· Antacids

· Anti-diarrhoea pills, oral re-hydration powder/ sachets

· Laxatives 

· Throat lozenges

· Antiseptic cream

· Insect repellent and antihistamine cream and an medicine if you have serious allergies to stings
· Anti-malaria tablets 
· Sterile pack: consider taking a sterile pack for prevention of blood-borne infections if going to areas where health care facilities may be poor. 

· Any other medicines you regularly use

Field Visit Agreement for Major Donor Trips 

(To be Signed by All Adult Visitors)
This agreement is between ________________________________ (“Visitor) and the Teach Them To Fish Foundation, Inc. (“TTTF”), is entered on this _______ day of _______________________, 201_____.

The basis of this agreement is to protect the security, privacy and dignity of the young people with whom the TTTF works and the Visitor.

Within this agreement, the Visitor refers to all types of visitor including media, celebrities, major donors, sponsors, supporters, staff members etc. to all projects and project partners associated with TTTF.

By signing this agreement, you agree to abide by the following principles:

1.
General Protocol

1.1
All visitors wherever possible will be accompanied by a member of TTTF staff.

1.2
TTTF is unable to provide Visitors with contact details of field staff or beneficiaries.

1.3
Only trips arranged by TTTF will be accommodated.  Unannounced visits will be viewed as a serious breach of this agreement.

2.
Preparation for Overseas Trip

2.2
Visitors must provide TTTF with proof of identity, in the form of a photocopy of their passport data page and a current photograph. 

2.4
Visitors are responsible for booking and the cost of all flights associated with the trip.

2.5
Visitors are responsible for the cost of their accommodation, meals and refreshments.

2.6
Visitors are responsible for visiting their GP prior to the trip and for having the relevant vaccinations.

2.7
Visitors are responsible for obtaining their own insurance, TTTF cannot be held responsible for Visitors who travel without adequate insurance.

3.
Visual Information and photographs

3.1
Visitors should seek permission from beneficiaries before taking their photograph and be respectful of their privacy and confidentiality at all times Visitors must also ensure all photographs taken are of an appropriate nature. 

3.3
Visitors agree that any photographs they take are for personal use only and are not for use on the internet or in any printed publication or for any public activity other than TTTF’s.

4.
Codes of Practice & Behaviour

4.1
Visitors will ensure that any cultural practices are sensitively observed (dress code for example) and not use inappropriate language or behaviour when visiting projects.  Visitors will also ensure that everyone they meet will be treated with respect at all times.  TTTF will not tolerate any physical or verbal abuse of our staff or anyone involved with any of our projects.

4.2 
All TTTF staff are under a strict obligation to refer any reported instances of inappropriate behavior towards children to the relevant authorities.  This applies to behavior by TTTF staff, volunteers and all Visitors.

4.3
TTTF staff will not carry out any duties for Visitors other than those deemed necessary and forming part of the visit schedule.  Visitors will seek alternative transport methods for trips / visits for activities outside of TTTF’s work.

4.4
Visitors should refrain from making promises they cannot fulfill. Any pledges to support field projects should be discussed with TTTF.

4.5
Visitors should politely decline if directly asked for money while on trips.  TTTF will not accept any responsibility if a Visitor, independently of TTTF, supports an individual, group of individuals, community or organization either during or following a trip.

4.6
Any breach of this agreement will be deemed as abuse of trust and may result in TTTF’s terminating any planned or current overseas trips with immediate effect.  TTTF may also terminate the Visitor’s partnership with immediate effect without compensation for any loss incurred or donations made.

Declaration

I have read, understood and agree to follow the terms of this agreement.  I understand that TTTF reserves the right to refuse or cancel any overseas visits without compensation for any loss I may incur.

Signed__________________________                       Date____________________________[image: image1][image: image2][image: image3]
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